CCiDG

Chanties Consortum |T Directors Group

O4. Staff and Recruitment

04.1.1 Please tell us the percentage of staff turnover in your IS department during the
reporting period

%

04.1.2 Please tell us the vacancy rate in your IS department during the reporting period
%

04.1.3 Please tell us the average duration of these roles being vacant in months.

04.2 What methods do you use to publicise IS vacancies? [Select all that apply]
Direct advertising in professional press and associated websites

Direct advertising in national press and associated websites

Direct advertising in local press and associated websites

Direct advertising in recruitment websites

Recruitment agency

Internal advertising

Personal recommendation

OOoOoOoOooOooao

Other, please specify

04.3 How do you rate the effectiveness of each of these methods for filling IS
vacancies?

5=Vgry 3 9 1=Not gt all

effective effective
Direct advertising in professional press O e O
Direct advertising in national press O OO0 O
Direct advertising in local press O OO0 O
Direct advertising in recruitment websites O e O
Recruitment agency O OO0 O
Internal advertising O e O
Personal recommendation O e O
Other, please specify below O OO0 |0 O

Please specify other:
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04.3.2 Please tell us which publications you have used: [Select all that apply]
Third Sector

Charity Finance

Computing

Computer Weekly

Financial Times

The Daily Mail/Sunday Mail

The Daily Telegraph/Sunday Telegraph
The Guardian/Observer

The Times/Sunday Times

Metro/Other Free Paper

London Evening Standard

Other local paper

Other, please specify

O Oo0O0OooOooOoooood

04.3.3 Please tell us which recruitment websites you have used: [Select all that apply]
Jobserve

Jobsite

Monster

Total Jobs

Other, please specify

OoOooOoonO

04.3.4 Please tell us which recruitment agencies you have used [Select all that apply]
O Hays

O Kelly Services
O Michael Page
O Reed

O Manpower
O

Other, please specify

04.4 For each job type please enter the minimum, maximum and average gross base
salary in pounds, not including pension, employers national insurance or overtime.
Include London or other regional weighting

Job Category Minimum Gross Salary [Maximum Gross Salary Average Gross Salary
IT Director
IT Manager
IT Function Head
Department Manager
Manager
Consultant
Project Manager
Senior Analyst
Analyst
Junior Analyst
Trainee/Assistant
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04.5.1 For each job type please indicate whether you offer one or more of these benefits?

. Other,

Jo Ctegory  Overime ar o2 Coirbutory  Travel  vlexile oy, Addiepal Sesionl Subsideed oring Sal Ot Standoy pleces

below
IT Director O O | O ] O ] O . . . . . ] ]
IT Manager O] O | O ] O] ] O] O] O] . . . ] ]
IT Function Head . O O Ol . Ol . . . . . . Ol Ol
Monagor O OO O O O o O O O O O O | O
Manager O O O F O F O O O O O O ] ]
Consultant O] O | O ] . ] . . . . . . ] C]
Project Manager O O O O . ] . . . . . . Ol Ol
Senior Analyst . O O Ol . Ol . . . . . . Ol Ol
Analyst O O | O ] O ] O O O . . . ] ]
Junior Analyst O] O | O ] O] ] O] O] O] . . . ] ]
Trainee/Assistant ] O O O Kl O F O O O . . Ol Ol

Please Specify Other:
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04.5.2 Are these benefits unique to IT staff?
© Yes
© No

04.6 For each area of IS service please enter the minimum, maximum and average
gross base salary, not including pension, employers national insurance or overtime.
Include London or other regional weighting

IT Activit Minimum Gross Maximum Gross Average Gross
Y Salary Salary Sa|ary

Service Desk
Technical Management

IT Operations
Management

Applications Management
Monitoring and Control
Project Management
Training
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04.7 For each area of IS service please indicate whether you offer one or more of these benefits?

ey e Yo Conttry T sl ry Adr o it i, | Cou Sty e
Service Desk O OO0 O O O [ O O O O O O O begw
Mansgomant O OO O O O ol O O O O O O | O
Manacamont O oo O O O 0O O O O O O O O
e O OO O O O ol O O O O O O | O
Morltoringand | o 1O | O O O O ol O O O O O O | O
Manacoment O (OO O O O Ol O O O O O O | O
Training O (OO0 O O O (O] O O O O O O [ O

04.8.1 How do you choose the additional salary, e.g., 10% premium, commercial market rates etc
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04.9.1 Do you offer additional salary or benefits for particular technical skills, e.g.,
SAN, Sharepoint?

Yes |No
Salary
Benefits

If yes, please tell us which skills you currently offer additional salary or benefits for

o P @ Nk ODN-=




